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“Achieving exceptional
cleaning standards
everytime”

Our Mission Statement
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World class specialists in Housekeeping
Solutions for Hotels, Resorts and
Serviced Appartments
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Just consider:

Why use empire hospltahty9  The quality of the housekeeping is guaranteed. Our
Housekeeping service provides a 5 star standard - we
pride ourselves on the quality we deliver to you and
your guests.

* You will save on housekeeping costs by eliminating
all your fixed costs for housekeeping, as well as
all the additional costs of running a housekeeping
department.

Our specialized services feature:

* We can manage the housekeeping load for you during
both the busy periods and the quiet times.

* Preliminary and ongoing consultation and
planning

* Detailed housekeeping service plans

« Contractual pricing options

* Dedicated supervisory staff

* Highly trained housekeeping staff delivering a
guaranteed 5-Star standard

* 24-hour alert service

* A pro-active and partnership approach with clients

* Consistent review and update of our services in
line with your changing needs and trends within our
industry.

pI'Of@S SlOIla * Your costs associated with recruitment and training

personal are eliminated - all Empire Hospitality staff members
are thoroughly trained and experienced in the

I’eliable hospitality industry.

* Importantly, you can eliminate all costs (and
headaches) associated with payroll: wages, leave
entitlements, superannuation, worker’s compensation,
payroll tax, sick leave, award conditions, annual

leave, administration costs, and public liability.

* You also save on indirect costs which are difficult to

We can provide you with a wide variety of staff: quantify, such as staff maintenance and wellbeing.

« Professional room attendants Have you Considered

* House-persons

. : OlltSOllI'CiIl our housekee n In short, by outsourcing your Housekeeping
Public Area Cleaners g y p g Department, you are able to reduce housekeeping
* Turn Down Attendants department? costs and management issues whilst improving your

* Uniform And Linen Room Attendants
* Supervisors, Assistant Executive Housekeepers and
Executive Housekeepers.

housekeeping quality and efficiency.

And all this with a smooth transition of your
housekeeping department whether you are already
operational or just opening your hotel.

It'is'no wonder thatiour client!
are among the largest andfin We can provide you with an all-inclusive cost per room, -

making it easy for you to budget for housekeeping .
and avoid costs running over. The benefits you gain in

outsourcing are numerous. (& emplre

HOSPITALITY

It’s certainly worthwhile thinking about ...

hotel groups in Australia.




